Park Rules & Regulations 2021
Glamping Pods/Tents/Tourers
Please read these rules and regulations
Whilst every reasonable effort has been made to identify and minimise any risk to visitors
to Barnsoul Caravan Park of injury to themselves or damage to their property, all visitors should be aware of
maintaining both their own health and safety in and around the park and that of others.
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Health & Safety
You should use the park safely and should not cause danger to others. Please obey all health and safety notices displayed
around the park and act on the reasonable instructions of park staff in ALL matters of health and safety.
Barnsoul’s fishing pond is very deep. Lifebelts are placed around the pond however, there are no barriers and at no time
should children be left unattended near the pond. No person should enter the pond at any time.
Please make yourself aware of the nearest fire point.
The speed limit on Barnsoul is 10 miles per hour and should not be exceeded at any time. Eligible drivers only should drive
motor vehicles on the park. Cars on the park are permitted for the purposes of access to the caravan holiday home/pitch only
and they must not be used to drive around the park.
Only one vehicle can be parked next to any pitch. All other vehicles including trailers must be parked in the main parking area
at reception.
‘Joy riding’ of motor bikes, quad bikes or cars is strictly prohibited.
All vehicles should be fully taxed, MOT’d and insured.
Bicycles should be ridden with care.
Dogs are very welcome on Barnsoul but must be kept on a lead, at all times, on the Park and owners must clear up any mess
made by their dog. Dogs that are consistently left off leads, are aggressive or who constantly bark will be banned from the
park. Other pets are allowed but must not become a nuisance to other pitch holders. Please do not leave your dog
unattended at any time. Dogs can run free in the fully enclosed “Dog Exercise Area” but owners must be in in control of their
dogs.
No flammable items are to be stored at the caravan/pod/tent at any time. No fuels or combustible materials other than LPG
containers may be stored on the park.
Behaviour
We are entitled to eject anyone from the park who persistently acts in a manner likely to upset or annoy other users of the park
or our staff or who is guilty of a criminal offence.
Please act in a courteous and considerate manner towards anyone visiting, using or working on the caravan holiday home or
the park, including us; our staff, other customers of ours and users of other caravan holiday homes and accommodation on the
park.
Children are the responsibility of their parents or guardians and must always be supervised so that they are not a nuisance or
danger to themselves or others.

3.
a.

General
Threatening or Offensive behaviour towards staff will not be tolerated and any person who continues to abuse staff in this way
will be banned from the park.
b. Please keep noise to a minimum between the hours of 11pm and 10am with absolute quiet between 12 midnight and 7am.
Radios, sound systems and TV’s are not permitted outside accommodation units.
c. Anyone blocking the drains with non-disposable items are liable to be charged for clearing them.
d. Only domestic refuse can be disposed of in the bins, all other refuse must be taken off park by the owner and disposed of
elsewhere.
e. Customers must stick to the established paths and not create new walkways/paths.
f. If you experience any problem with the park’s electrical gas or water system, please contact us. You must not, at any time,
attempt to work on the park’s electrical, gas or water systems yourself.
g. Open fires and ground level BBQ’s are not permitted except when in the designated fire pits at the pods.
h. Cutting or damaging trees and other vegetation is strictly prohibited, and the natural conditions are not to be disturbed. This
includes tying ropes to or driving nails into trees.
i. Only aertex type ground sheets are permitted on grass areas.
j. The use of generators is not permitted on Barnsoul.
k. No firearms of any kind are permitted on the park at any time.
l. No unlawful drugs are permitted on the park at any time.
m. Commercial Vehicles are not permitted on Barnsoul at any time.

Emergency Evacuation Procedure
In the Event of a Fire:1. Leave the building/caravan/Lodge/Pod or Tent by the safest and quickest exit and gather a safe distance away.
2. DO NOT re-enter once you have left
3. Make sure all your group is accounted for
4. Dial 999 and ask for the fire brigade – The address is Barnsoul Caravan Park, Irongray, Dumfries, DG2 9SQ
5. Report to the wardens who will give you instructions – Tel 07517 394025
6. DO NOT PANIC
7. Stay well away from the fire and do not return to your accommodation until it is safe to do so.

